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COVID-19 SAFETY PROTOCOLS 

GUESTS SOCIAL ETIQUETTES 

• Social distancing of at least 6ft/2m other than travelling companions 
• Masks to be worn indoors and outdoors (where social distancing cannot be achieved) 
• Encourage hand cleanliness by washing hands with soap and water or using hand sanitizer 

DISINFECTION/SANITIZATION OF SURFACES 

• High touch surfaces in rooms and communal areas, indoor and outdoor, will be sanitized daily 
• Sanitizing or washing of all food, kitchen wear, and tables before meals 
• Sanitize all shared equipment and products after use such as snorkeling equipment, bikes, etc. 

PREVENTION 

• Guests must be fully vaccinated against covid-19 and show proof prior to arrival to boat or lodge 
• Guests must have a negative covid-19 test, PCR or antigen, 72 hours prior to boat tour 
• Crew, guides, cooks, and all other employees must be fully vaccinated against covid-19 
• Recommend guests bring their own snorkel gear, wetsuit, sanitizer, masks, books, games, etc. 
• Multiple hand sanitizer stations in high-traffic areas, including at every entrance and in cabins 
• Installation of signs to encourage mask wearing, hand washing and sanitizing 
• All dining tables will be far enough apart to give guests 6ft/2m social distancing  
• Meals to be served in the safest way possible depending on group size and makeup 
• Monitoring of covid-19 symptoms including temperature checks at time of arrival  
• We will not allow any guest and their travelling companions to join any tour if they have covid-19 at 

time of travel, exhibit any covid-19 symptoms at time of travel or have been exposed to someone 
with covid-19 in the last 10 days prior to arrival to one of our boats or lodge 

• We will not allow any employee to come to work if they have covid-19 or exhibit any covid-19 
symptoms or have been exposed to someone with covid-19 in the past 10 days 

• Kitchen & bar staff will wear masks and gloves while preparing and serving food & beverages 
• Crew, guide, and other employees will wear masks while in close contact with guests 

FLIGHT REQUIREMENTS 

• Travelers must test negative, with a PCR-RT test, for covid-19 72 hours prior to arrival to Ecuador 
and 72 hours prior to arrival in Galapagos or show proof of completed covid-19 vaccination at 
airport prior to flights. To join tour, you need both. Antigen tests can be done at Quito airport. 

Note: In the event someone begins exhibiting any Covid-19 symptoms we will immediately isolate them. We will contact 
the Ministry of Health and follow their directions. As per government regulations, the boat or hotel and its guests, crew, 
and employees might be quarantined in the event of an outbreak of covid-19. Enchanted Expeditions, M/Y Beluga, M/Y 
Cachalote Explorer and Enchanted Galapagos Lodge or any of the business’s employees will not be held liable in the 
event someone gets sick with covid-19 and will not be held liable for any expense incurred by the covid-19 illness 
whether it be medical or for accommodation. Furthermore, flight requirements change periodically, check before flight. 

These protocols are for Enchanted Expeditions, M/Y Beluga, M/Y Cachalote Explorer, and Enchanted Galapagos Lodge 
and may be changed and/or altered at any time. We will also adhere to any protocols established by the Galapagos 
National Park, the Ecuadorian Ministry of Tourism/Health/Labor and any other authority our business and guest fall 
under. 
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